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NFCC TO PROVIDE COUNSELING AND EDUCATION SERVICES 
FOR U.S. SERVICE MEMBERS AND THEIR FAMILIES THROUGH THE MILITARY 

ONESOURCE PROGRAM  
 
Silver Spring, MD – The National Foundation for Credit Counseling (NFCC) is pleased to 
announce the establishment of a financial education and counseling relationship as part of the 
Military OneSouce Program (MOS).  Administered By Ceridian Corporation under a Department 
of Defense contract, MOS is designed to promote the overall well-being of military family 
members and provide them with the resources to handle life’s everyday challenges.  Primary to 
the NFCC Member Agencies’ role is financial literacy education, money management, the 
proper handling of debt, and the training and assistance with the processes involved in home 
purchase and finance. 
 
A carefully planned promotion to the military universe will strive to create a growing awareness 
of the help and services that are available through the MOS program.  Through the relationship 
with the NFCC, counseling will be provided by certified counselors through NFCC’s network of 
participating nonprofit Member Agencies located nationwide on a face-to-face basis, or by 
phone.  Further, arrangements will be provided so that this special service can be utilized by 
service members in more remote areas of the country.   
 
“Today, the number of families facing credit distress and serious housing concerns continues to 
rise daily.  We are particularly excited to serve this particular population, those most deserving 
of our special attention, the service members of the U.S. military and their families,” stated 
Susan C. Keating, NFCC president and CEO. “The NFCC’s vision is to create a national culture 
of financial responsibility. Working with our military neighbors offers a well-deserved, 
wonderful opportunity to provide the tools needed in support of that vision.”   
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The National Foundation for Credit Counseling (NFCC), founded in 1951, is the nation’s largest 
and longest serving national nonprofit credit counseling organization. The NFCC’s mission is to 
promote the national agenda for financially responsible behavior and build capacity for its 
members to deliver the highest quality financial education and counseling services. NFCC 
members annually help more than two million consumers through nearly 850 community-based 
offices nationwide. Free and affordable confidential advice through a reputable NFCC member 
is available to the general public by calling 1-800-388-2227, (en Español 1-800-682-9832) or 
visiting www.nfcc.org. 
 

 


